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DETAILED ACTION 



1. 



This communication is in response to the amendment filed 12/27/2005. 



2. 



The finality of the prior Office action has been withdrawn. 



Claim Rejections - 35 (JSC § 103 



3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-37 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Northington et al (US Patent No. 6,128,602). 

As per claims 1-9, 11-18, 20-28, 30, 3 1 and 33-37, Northington et al disclose a system 
and method for the real-time consolidation of information from multiple financial systems. In so 
doing, Northington et al teach a system for managing a plurality of assets of a plurality of 
distributed enterprises and allowing a user to access asset information. See the abstract. 
Northington et al disclose a central processor, a database for storing and tracking asset 
information for the plurality of assets of the plurality of enterprises, the database in 
communication with the central processor wherein the central processor tracks information 
relevant to managing each of the assets. Applicant is directed to figures 1-3 and column 2, line 
29 to column 4, line 20. 
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Northington et al. further teach the central processor includes a website hosted by at least 
one computer in communication with a computer network through a communication link, a client 
processor. See figures 1-3. The central processor automatically generates E-mail messages to a 
service provider in response to a service request by the user. See column 6, lines 23-40. The 
client processor inputs, queries and downloads asset information from the central processor 
through a web browser. The central processor is programmed with code for utilizing a user 
profile, including securable attributes, to limit access to particular asset information. See column 
5, lines 35-56 and column 10, lines 14-38 and lines 56-65 of Northington et al. Northington et al 
further teach the asset interface communicates with the client processor through a wireless 
communication modality. Note column 5, lines 12-15. 

Northington et al. also disclose calculating a total cost of ownership for a particular asset 
or group of assets by updating all transactions stored in the database. See column 13, lines 7-20 
and column 16, lines 7-40. 

Applicant's representative argues that Northington et al fail to teach or suggest managing 
a plurality of assets as claimed. 

In response, while the preamble recites a system for managing a plurality of assets, there 
are no actual steps of managing of assets being recited in the body of the claims. The wherein 
clause recites "the central processor tracks information relevant to managing each of the plurality 
of assets". The wherein clause does not recite the central processor manages each of the 
plurality of assets. Even assuming that the claims were to recite steps or means for managing 
each of the plurality of assets, Northington et al clearly state in their abstract that: 
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"The system receives, processes and stores information obtained from a plurality of 
financial and/or other external computerized systems, and provides one or more authorized users 
with the ability to monitor financial transactions on-line and manipulate and control all financial 
transactions of the entity in real time using, for example, Web-browser software technology." . 
and at column 6, lines 24-41 : 

a As shown in FIG. IB, existing systems component 130 includes a general ledger system 
131 and a plurality of division systems represented by elements 132, 133, and 134. The general 
ledger system 131 may maintain the overall financial records of the entity, while the division 
systems respectively maintain the financial records of divisions within the entity. Financial 
transactions maintained by the general ledger system 131 and division systems 132, 133, and 134 
may include both financial transactions performed internally between two or more divisions 
within the entity as well as financial transactions performed between the entity and third parties. 
The system 100 may be implemented to track, store, and reconcile the financial transaction data 
maintained by the general ledger system 131 and division systems 132, 133 and 134 as described 
in additional detail below.". 

From these passages, it is clearly comprehended that Northington et al teach all of the 
claimed features. The entities holding assets of Northington et al are similar to the claimed 
enterprises holding assets as claimed. 

Assuming that functions of managing a plurality of assets were positively recited in the 
claims, the Examiner notes that Northington et al manage all types of assets (whether financial 
accounts, stocks) of an entity or enterprise. Using the system of Northington et al to also manage 
physical items owned by the same entity would have been obvious to do by the ordinary skill in 
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the art. The ordinary skill in the art would not have turned to another specific software for doing 
so. The one of ordinary skill in the art would have found it obvious to enter the related types of 
assets under the related categories that would have been needed so as to make their system 
practical and organized. Moreover, the type of assets being managed does not bring any 
unobviousness teachings over Northington et al as Northington et al do teach a plurality of 
manners to manage assets of an enterprise or entity. 

Furthermore, in the system of Northington et al there are many types of assets classes 
which include many different types of assets. Thus, each of these asset classes or specific 
individual assets must have a unique identifier in order to analyze, track their performance. For 
example, most stocks have various types of unique identifiers, includig the name of the issuer, a 
cussip number and a registration number for tracking purposes. These identifiers will facilitate 
the storing, retrieving specific assets in a computer system. Various factors to monitoring and 
analyzing their performance include their percent yield, price/earnings ratio, dividends and net 
changes. 

As per claims 10 and 32, Northington et al do not explicitly teach the central processor is 
programmed with code for generating a GIS map locating one of the plurality of enterprise 
assets. As per this feature, the enterprises or financial systems discussed in Northington et al 
may possess a plurality of different types of assets located in different geographic locations. 
Using a GIS map for locating assets is well known in the art. It would have been obvious to one 
of ordinary skill in the art at the time the invention was made to use a GIS map for locating 
assets if the enterprises own assets such as vehicles or transportation assets so as to be informed 
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of their location and conditions so as to better assess the total costs or values of all assets owned 
by the enterprise. 

As per claim 19, Northington et al do not explicitly teach the user is an equipment 
manufacturer. The enterprises discussed in Northington et al may deal with a plurality of 
financial systems and equipment manufacturers. The user being an equipment manufacturer 
does not bring different functions in the system of Northington et al. It would have been obvious 
to one of ordinary skill in the art to have a user being an equipment manufacturer if the system of 
Northington et al is dealing with a manufacturer with the motivation to account to all types of 
assets and manufacturers of assets as would be desired. 

As per claim 29, the client processor being a kiosk located at an enterprise is not 
explicitly stated in Northington et al. Northington et al state that client can be any computer 
system thus meeting a kiosk. 

4. Claims 38-45 are rejected under 35 U.S.C. 103(a) as being unpatentable over Dilger, 
Karen Abramic ("Asset management, maintenance redefined), Manufacturing Systems, vl5n7, 
pp. 122-128, July 2997, CODEN: MASYES< ISSN: 0748-948X, JRNL CODE: MFS, Dialog 
file 15, Accession No. 01493 159 and/or McGovern et al (5,918,207). 

As per claims 38 and 45, Dilger discusses many asset management systems wherein a 
central database stores information on various assets held by an organization. Users of the 
organization access a website hosted by at least one server and transmit a service request to the 
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server. See pages 3-7 of the reference. Thus, Dilger discusses receiving a service request at the 
website for an asset. Dilger does not explicitly teach the steps of automatically selecting an 
appropriate service provider based on the asset to be serviced and generating an electronic 
message to the appropriate service provider requesting the service. The Examiner notes that 
such a step would have been obvious to introduce in the system of Dilger in order to 
appropriately select a service provider with the proper skill and knowledge capable of servicing 
the request, thereby providing a much faster rendering of the needed service. 

Alternatively, one of ordinary skill in the art would have turned to the teachings of 
McGovern et al for the teachings of the automatic selection of a service provider capable of 
fulfilling a service request. See the abstract of McGovern et al. McGovern et al teach a system 
and method which automatically select a service worker capable of fulfilling a service request 
based on the information obtained from the service request. See column 10, line 52 to column 
11, line 41. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to combine the teachings discussed in Dilger with the teachings McGovern et al in order to 
devise a method and system for appropriately selecting a service provider with the proper skill 
and knowledge capable of servicing a request, thereby providing a much faster rendering of the 
service request. 

As per claim 39, the combined teachings above do not explicitly recite the additional 
steps of creating a log listing service requests and generating additional electronic messages to 
the service provider if no response has been forthcoming. Such would have been obvious to one 
of ordinary skill in the art to do in the combined teachings above to reassert the needs of the 
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desired service requests to the service provider, thereby noting the urgency of the desired 
service.. 

As per claim 40, in the combination above, the electronic message is an E-mail. 

As per claim 41, the combined teaching above does not explicitly state the additional step 
of attaching asset information onto the E-mail. Such would have been obvious to do by the 
ordinary skill in the art to do in the combination above in order to inform the service provider of 
malfunctions of the asset to be serviced so as to expedite repairs of the asset. 

As per claim 42, the combination above does not explicitly teach attaching a link to a 
web page onto the E-mail. It would have been obvious to one of ordinary skill in the art to attach 
a link to a web page onto the E-mail in the combined teachings above in order to provide the 
service with sources where further information regarding the asset may be found so as to 
expedite repairs of the asset. 

As per claims 43 and 44, receiving a service report at the website from the service 
provider would have been obvious to do in the combination above so as to provide service or 
repairs made regarding the asset. Storing asset information in the service report under an 
appropriate factor would have also been obvious to do in the combination above in order to 
acknowledge all services made on a particular asset and also to enable easy access and retrieval 
of such a record. 

Applicant's arguments regarding that Neither Dilger or McGovern teaches the invention 
of claims 38 and 45 are not convincing. It is clearly taught that both Dilger and McGovern 
disclose the invention as claimed. Dilger clearly teaches an asset management system for 
managing a plurality of assets of one or more enterprises. McGovern et al teach a system and 
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method which automatically select a service worker capable of fulfilling a service request based 
on the information obtained from the service request. See column 10, line 52 to column 1 1, line 
41 of McGovern. 

5. As per the Declaration of Dr. Estrem, it is noted that the Declaration does not 
show any ties between the claimed invention and the assertion submitted in the 
Declaration. Thus, there is not a convincing showing of Non-Obviousness. 

Furthermore, it should be noted that in the showing of obviousness, the prior art 
must firstly be considered. The Declaration is considered as secondary considerations 
and does not give rise to unexpected results. 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Frantzy Poinvil whose telephone number is (571 ) 272- 
6797. The examiner can normally be reached on Monday-Thursday. 

The fax phone number for the organization where this application or proceeding 
is assigned is 571 -273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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Primary Examiner 
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